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Ipasuia npuema u npoxusanns B otese «PARK HOTEL ALUSTON»

IIpasuna nposxusanus (nanee - [Ipapuma) otens «PARK HOTEL ALUSTON» (nmanee - McnonHHUTEND)
COCTABJICHBI U pa3paboTanbl Ha ocHoBaHuH ['paxanckoro Kozxexca P®, B COOTBETCTBHH C 3akoHoM PD
ot 07.02.1992 Ne 2300-I «O 3ammre mpas motpebureneit», IlocTaHOBICHHS [TpaButensctBa P@ ot
189.11.2020 No 1853 «OG yrBepxaeHHH [IpaBHi NPENOCTaBICHHS TOCTHHUYHBIX YCIyr B Poccuiicko#
@ejiepalny ¥ HHBIM TIOJIOKEHUSIM JSHCTBYIOMETO 3aKOHOAaTeNbCTBa Poccutickol Denepanui.

BHYTpeHHHE TpaBWia He MPOTHBOpPEYAT yKa3aHHBIM JOKYMEHTaM, a pETrIaMCHTHPYIOT — psill
crrenmdrdeckux HopM mpoxusanus B otesnie «PARK HOTEL ALUSTONDV.

Hacrosiye mpaBuiia peryJIupyoT OTHOIEHHS B 001aCTH MPEAOCTABICHUS FTOCTHHUYHBIX YCITYT MEXKILY:

«IToTpebutenem» - (U3MYIECKAM JIMIOM, WMCIOLIMM HAMEPEHHE 3aKasaTb MM nprobpecty, 1UbOO
3aKa3BIBAIONIAM, TNPHOOpETAIOMMM W (WJIM) HCTIONB3YIOMMM  YCJIYTy —TIDOXKMBAHHMS, a  TaKKe
JIOTIOJTHATEIBHBIE YCIyTH (YCIYTH, OKa3bIBAEMBIE OTEJEM, 33 HCKIIOUYCHHEM YCIyrH TIPOXKMBAHMSI)
MCKIIOYATEIBHO JUTS TMYHBIX W WHBIX HYXI, HE CBS3AHHBIX C OCYIICCTBICHMEM IPEANPHHIMATETBCKOM
JIESITSITBHOCTH.

«3aKazunKoM» - (QUIMYECKMM WIA IOPUIMYECKMM JIMIIOM, HMEIOIMM HAMEpeHHe 3akasaTe WA
TpHOGpecTH, MU0 3aKa3bIBAOLINM, IPHOOPETAIOMMM U (M) HMCTIONB3YIOMAM YCIYTy MPOXHBAHMA, 2
TaKKe JOTONHUTENbHBIE YCIYTH (YCIIyTH, OKa3bIBAEMBIE OTEIIEM, 3a HCKIIFOUCHUEM YCITYTH NPOXUBAHKS B
COOTBETCTBHHY C JOTOBOPOM 06 OKa3aHWM TOCTHHUYHBIX YCIIYT B TIOJIb3y MIOTPEOHTENS).

u «Mcrnomaatenemy - oreneM «PARK HOTEL ALUSTONy, pacriolioxeHHBIM Io azpecy: PecryOimka
Kpeim, 1. Anymra, yiu. Amites JlexkabpucTos, 1.9.

Orenb IIpeaHa3HA4YCH U1 OKa3aHHs KOMIIJIEKCa YCIYyT IIO o0ecreYeHuI0 BPEMEHHOI'0 IMPOXHUBAaHHUS B
oTeJie, BKJIro4as COMYTCTBYIOIIUE YCITYTH, IEPCICHD KOfOpBIX ONpeaesACTCS UCIIOJTHUTCIICM.

C HaCTOSIHUMU IIpaBuJIaMU TIPOKUBAHHUS BCC JKEJTArOIIME MOTYT O3HAKOMHUTBCS:
- B IIOMEIIEHUHN OTEIIS, IPEIHA3ZHAUYCHHOM JIJIS 0(1)OpMJ'[€HI/I$I BPEMECHHOT'O ITPOXXHBAHHUS roCTeu

- Ha oUIMATEHOM caiite oTenst: parkhotel-aluston.ru



1.

OO0mHe MoJIoKEHHH.

Pesxum paboTel OTeNs KPYIJIOCyTOUHbBIH, 7 (CeMb) IHEH B HENENI0, KPYIJbli rojl, 3a UCKIIOYEHHUEM Mepuoaa
Ha IpOBeJeHHe PEMOHTHBIX paboT, KOTOpbIE PErIaMEeHTHPYIOTCS OTAEIbHBIM IIPUKa30M C yKa3aHHEM
CPOKOB 3aKpBITUS U OTKPBITHS OTEJIS.

HomepHo#t ¢ona otens cocrtoutr u3 90 HomepoB ciemyromiux kateropui: CraHzmapT, YIy4LIEHHBIN
Cranpapr, JIrokc.

Orenb npenocTapiser ['ocTaM HOMepa Ul BpeMEHHOTO MpoxkuBaHus (nanee - Homepa).

B KaXooM HOMepe HUMeeTCs TEeJIEBH30pP, MHHH-XOJOAWIBHHUK, KOHOULMOHEp, Tele(hOH, UHTEPHET, Celd,
DIIEKTPHUYECKHI YalHUK, (eH.

Wndopmarms 0 nmpuMeHEHHH Tapu(OB Ha YCIYTd, OKa3blBaeMble NpPU Pa3MELIEHUH B HOMEpax OTeld,
omyOusikoBaHa Ha caiite parkhotel-aluston.ru 1 pa3melleHa Ha cToiKke MpUeMa U pa3MeLLEHHs.
VOTHOMOYEHHBIM JMLOM MO BOMpPOCaM OpPraHW3alMM IMPOXHMBaHUS rocTed co croponsl Mcnomnurens
SBJIETCS: PyKOBOJHUTEIIb.

IIOpﬂIlOK 6pormpoaamm H pe3epBHPOBAHHHA HOMEpPOB B O0Tejl€é H OIJlaTa MNPOXKHBAHHA H
JONMOJTHHUTEJbHBIX YCJIYI.

Orenp 00s13aH 3aKIH0¥aTh JOTOBOP Ha MPEIOCTAaBICHHE MOCTUHUYHBIX yciIyr ¢ ['ocTteM myrem cocraBieHus
JNOKYMEHTa, MOANMCAHHOIO B IBYXCTOPOHHEM MOpsAKe, Wi IMyTeM npuHATUS Ciyx0Ooi GpoHMpOBaHHUs WK
cmyx00i mpuema M pa3MeIleHHs 3arnpoca Ha OpOHMpPOBAaHME HOMEPOB, B TOM 4YHCJIE€ IOCPEICTBOM
MIOYTOBOT0, (haKCUMHUIIBHOTO, TeJIeOHHOIO BUAA CBS3H, a Takke yepe3 MHTepHeT 1o 3JIeKTpOHHOW MoyTe U
¢ caita Otens. Cuer, BbIcTaBinsieMbl ['OCTIO, SBNIsSETCS AOrOBOPOM O(EPTHI, NPU OILUIaTE CyeTa IOCTh
aBTOMATHUYECKH COIJIALIAETCS C MPaBHIAMH ITPOXKHBAHUSA B OTEIIE.

Ilpu 3axmoyeHun poroBopa Ha okazaHue ycuyr Orens, I'ocThb HJIH mOCeTHTeNb CaMOCTOSITEIbHO
o3HakamJuBaercs ¢ Hactossmumu IlpaBuiaamu, pasmeuieHHbIMH B Ciy)x0e npuemMa U pa3MeLleHUs WiIn
Ha cTpaHuue oduuransHoro caiita Orens parkhotel-aluston.ru.

IIpu coBeplieHHH AEHUCTBHUN MO OGOPMIIEHHIO 3ampoca Ha OPOHUPOBAHHWE HOMEPOB, WM HENOCPEACTBEHHO
npu opopmiaeHuH noceneHus B Homep B CityxxOe npuema u pasmelieHus, I ocTb TeM caMbIM MOATBEPIKAAET,
YTO 03HAKOMJIEH ¢ HacTOSIUMH [IpaBuinaMu MpoXKUBaHUS U NpefocTaBiaeHus yciyr, [IpaBunamu noxxapHoin
6ezomacHocTH, [lpaBWnaMu mMosib30BaHUA OO0BbEKTAMHU HHGpPacTpykTypbl OTens, a TakkKe COIJaceH ¢
YCIOBUAMM TPENOCTABIEH S TOCTHHMYHBIX U COMyTCTBYOWKX ycuyr Otenem, fJaeT coriacue Ha o6paboTky
U XpaHeHHe MEePCOHAIBHBIX AAaHHbIX B COOTBETCTBUM ¢ M.4 cT.9 @3 «O nepcoHanbHBIX HAHHBIX» OT
27.07.2006 1. Ne 152-®3 myremMm MpenoCTaBICHUS KOIMU I[acliopra WIM HMHOIO JOKYMEHTa,
TIOATBEPIKAAIOLIETr0 JIMYHOCTh (MepedeHb yTBepikaeH 11.19 IlpaBui npenocTaBiieHUs TOCTHHHYHBIX YCIYT B
Poccuiickoii @enepauuu, yrBepskaeHHbIX [TocranoBnenueM [IpaButensctea PO ot 09.10.2015 r. Ne 1085),
C JIMYHOM TMOAIKCHIO, HEe BO3paXKaeT IpPOTHB IIOMyYeHUs HMH(OpPMalMU O TNpPHUBHJIEIHAX H LEHOBBIX
npemtoxeHusx Orens.

BpoHupoBaHUe B OTejle OCYIIEeCTBIAeTCs JIFOOBIM U3 ClIedyIOIUX CIIOCO00B:

- 1o renedony: +7 978 123-15-15

- yTeM 0(OpMIIEHHUS B CTIELMaIbHOM (opMe OpoHHpoBaHus Ha caiite Otens: parkhotel-aluston.ru
- TI0 JIEKTPOHHOM noure: alustonhotel@gmail.com

- MyTEM JTMYHOTO OOpalleHHs K aAMUHUCTPATOPY PECETILIH.



Anvunauctpauus Otens Npyd HaIM4MH CBOOOIHBIX MECT NPHHMMAeT 3asiBKH Ha OpOHHpPOBaHHE OT
IOpHOMYECKUX W ¢u3udeckux yuu. Jinsg odopmiieHus 3asBKM Ha OpoHHpoBaHHe ['OCTIO HEOGXOOMMO
COOOIIUTS ClIEMYIOLLYI0 HH()OPMALHIO:

- ®UO rocrei;

- BO3pacT AeTel Ha 1aTy 3ae3a (3aroaHAeTcs B Ciiy4ae, eclid [ 0CTH 3ae3KaroT C JETbMH);

- JaThl 3ae311a U Bble3za [ocrei;

- KaTeropuio HoMepa;

- HoMep TesnedOH [UIs CBS3H;

- aJipec dJIEKTPOHHOM MOYTHI.

Ilpu GponrpoBanuu I'ocThb BBIOMpaeT KaTeropuio HoOMepa, a MpaBo BbIOOpa KOHKPETHOTO HOMepa JaHHOM
KaTeropuu ocraércs 3a agMUHUcTpauueit Otens.

BponupoBaHue cuuraeTcs [JEMCTBUTENBHBIM C MOMEHTa Hoiy4eHHs [octeM yBeZOMIIEHHS O
NOATBEPKAECHUH OPOHM C INMOMOILNBIO 3JIEKTPOHHOTO COOOIIEHHsS WM (hakca, COAep)Kalero CBEAEHHS O
HOMepa OpOHMpOBaHMS, HAMMEHOBAHMS HCIIONHHUTEN, QaMWIMM M MMeHH [OCTS, KAaTeropuio M LEeHy
3aKa3aHHOTIO HOMEpA, CPOKH MPOXKUBAHUS U YCIIOBHS OPOHHPOBAHHS.

I'apantpoBaHHOe OpOoHMpOBaHHEe HOMepa (¢ 00sf3aTeNbHON MpeABapUTENbHOM OIUIATOM B CyMMe, He
MEHbLIE CYyTOYHOM CTOMMOCTH IMPOXKHBaHHs) COXpaHseTcs 3a ['ocTeM 10 pacu€THOro BpeMeHH 3ae3na MHs,
CJIEIYIOLIEro 3a OHEM 3aIUIaHMPOBAHHOIO 3ae3fa. B ciydae HECBOEBPEMEHHOIO OTKa3a OT OpOHMpPOBaHHS,
orno3nanus WM He3aesna ['octd ¢ Hero wiM ¢ 3aka3yvka B3MMaeTcs IulaTa 3a (DaKTHYECKHM MPOCTOM
HOMepa, HO He Gosee 4yem 3a cyTku. [Ipu onoznanuu Gosblie YeM Ha CyTKH OpPOHHPOBaHHME aHHYJIHUPYETCS.
["apanTupoBaHHOEe OpPOHMPOBaHHE O(hOpPMIISETCS Kak MHHHUMYM 3a TpH pabo4MX OHS 0 3alIaHHPOBAHHOTO
IHS 3ae3/a.

B ciryyae HerapanTHpoBaHHOTO OpoHUpoBaHus AamuHucTpatop Otens 06sf3aH 3a A€Hb 10 3ae3[a CBI3aThCs
¢ I'ocrem no ykazanHoMmy HoMepy TenedoHa B 3asBKe U MOATBEPAUTH 3a€31, IPH 3TOM OpOHHpOBaHKE Oyner
COXpaHEHO 0 pacuyeTHOIo BPeMEHH 3ae3/a, Iocje Yero, B ciiyyae Hesaezna ['octs OpoHb aHHynupyetcs. B
ClIy4ae HEBO3MOKHOCTH CBs3aThes ¢ ['ocTeM HakaHyHe 3ae3/1a OpOHHpPOBaHHE aHHYJIUPYETCS.

[Torpeburens (3aKa34yuk) BIIpaBe aHHYJIUPOBATH 3asBKY Ha OPOHHPOBAHHE B YCTAHOBJIEHHbIE HCIIOIHUTEIEM
cpoku 0Oe3 B3uMaHMs IIathl (3a 14 cyTok A0 OHA 3ae3na). AHHYJIALMSA OpPOHHUPOBAHHS CUMTAETCS
JEUCTBUTEILHOM C MOMEHTa IOJIy4eHHUs NoTpeduTeneM (3aka3yukoMm) yBemomuieHHs mo (opme Oteis,
noaTBepkaaomero  (Gakt aHHyJISAUMH OpOHHMpOBaHMS HOMepa(-OB), cOHep)Kallero cBeaeHus o0
UCIIOJIHUTEIE, ToTpebuTese, 3aKka3unKe.

Venous GpoHHpPOBaHUS HOMEPOB Ui OTAENBHBIX I'OCTEHM WM TYPUCTHYECKHX TPYIIN, MPUOBIBAOIIKMX Ha
OCHOBAHHWHM 3aKJIFOUEHHBIX 0rOBOPOB MexAy OTeneM U TYpUCTHYECKUMHU (PUpMaMH, OrOBapUBAETCS B 3THX
jgoroBopax. Eciu Takue ycioBus B AOroBope He OroBOpeHbI, OPOHMPOBAHHE OCYLIECTBISETCS Ha OOLIMX
OCHOBaHHUSIX.

BHe 3aBUCHMMOCTH OT akTUHYeCKOro BpeMeHH 3ae3fa ['ocTs pacyeTHoe Bpems Bble3na coctaiser 12:00.

B otene ycTaHOB/IeHa nocyTodHas popMa OIUIaThl 3a MPOXKHUBaHUE B KayecTBe H3HAYAITbHONW MHHHMAJIBHOM
pPacyeTHOM CyMMBI AJISl OILIaThl TOCTMHHYHBIX YCIYT, COTJIACHO pacueTHOMY BpeMmeHH 3ae3na ¢ 15-00 (rmo
MECTHOMY BpEMEHH) U pacueTHOMY BpeMeHH Bblezfa 10 12-00 (1o MecTHOMY BpeMeHH).

Ilpu pasmemenuu I'octst ¢ 00:01 10 ycTaHOBIEHHOrO pacyeTHOro yaca Havaua oOCTy>KMBaHHMS (paHHHN
3ae3]1), B Cly4ae HaJIM4us CBOOOJHBIX HOMEPOB M MPOXKHUBAHHS HE MEHee CyTOK — ¢ ['0cTs B3uMaeTcs Iuiata
3a MPOKUBaHKE JI0 YCTAHOBJIEHHOTO pacyeTHOro Yaca JHs 3ae3/la B pa3Mepe CTOMMOCTH CYTOK.

B cnyyae, eciiu I'octh 3anepkuBaercs B otesne (MO3OHHM BbIE3N), C HETO B3UMAETCs IUIaTa B CIEOYIOLLEM
MopsIIKe:



[Inara 3a CTOMMOCTH IO3JHEr0 Bbie3ga (C YCTAHOBJIEHHOTO pacdyeTHOro BpemeHH Bble3ga o 18-00)
B3UMAETCs B pa3Mepe IMOJOBHHBI OT CTOMMOCTH IPOXKMBaHHA 3a CYTKH, a TaKkKe B3MMAaeTcsd CTOMMOCTb
nuTaHus (o0em, Y)KHH), eClI TaKoe MpeaycMOTpeHo TapudHbIM nakeToM. Eciu I'ocTe Bele3xkaeT mocie 18-
00, To orutaunBaetcs 100% CTOMMOCTH HOMepa 3a CYTKH (COTJIaCHO BEIOPaHHOMY TapH(HOMY MaKeTy).

Orenpb BrIpaBe 0TKa3aTh ['OCTIO B PeIOCTABICHHH TMO3IHETO BbIE31a B CIIy4ae, €CIIU: MO3HUM BbIE3/l HE ObLI
noareepxkaeH OresieM npu GpoHHUpPOBaHHH, B OTeNie OTCYTCTBYIOT CBOOOIHBIE HOMEPA.

[Mponnenne mpoxkuBanus B OTene OCyIUECTBISETCS B CilykOe MpueMa M pasMEIlEHHs MpPU HaIM4YHMd
cBOGOAHBIX HOMepoB. ['ocTh momkeH coobumth B CiyxOy npueMa W pasMelleHHs O CBOEM HaMEpeHHH
NPOTHTE MMPOXKUBAHHE HE MEHee 4YeM 3a 2 yaca OO pacyeTHOro 4aca, B NMPOTUBHOM ciyyae Otenb UMeer
npaBo mnepecenuth ['0cTs B Opyroi Homep, JIMOO OTKazaTh B MpOATEHMM npoxkuBaHusa. [Ipomnenne
MPOXKMBAHUS TPOM3BOAMTCS MpH 0043aTeNbHONM IpelBapUTEIbHOM oOIulaTe MpPOXKMBaHHA 3a BECh
NPOUIEHHbIM MEePUOI, W MPH YCJIOBHM OTCYTCTBHS MOATBEP)KAEHHONH OpPOHM Ha IOCTHHHYHBIA HOMED B
T0JIb3Y TPETHUX JIMLL.

IIpu Beie3ne ['ocTs paHee OIUTAYEHHOTO CPOKA MPOXKHBAHHUS PacyeT MPOU3BOAUTCS 3a (PAKTHUECKOE BpeMs
MPOKHBaHUS (HO He MeHee, YeM 3a CYTKH) M OKa3aHHble AOINOJHHUTENbHbIE IUIaTHble yciayrd. Cymma,
TIPEeBBIIIAOIAs CTOUMOCTh (PAKTHYECKOTO TPOXKMBAHUS U OKa3aHHBIX JOIMOJIHUTENBHBIX IUIATHBIX YCIIYT,
Bo3Bpatnaercs ["ocTio.

[TouacoBas omara npebbiBaHus ['ocTeil B oTene He NpeyCMOTPEHa.
IMopsignok opopMiIeHHs IPOKHBAHHSA B OTeJle.

[lpu nocenenun [OCTh MpenOCTaBIsSeT NOKYMEHT, YAOCTOBEPSIOIIMHM JIMYHOCTB, corjacHo Ilpaswi
MpeNoCTaBieH|ss TOCTHHHYHBIX yciyr B Poccuiickoii ®enepauumu, yTtepkaeHHbIX IlocTanosneHuem
[IpaButensctBa PO ot 09.10.2015 r. Ne 1085:

- macrniopra rpaxaanuaa P@, ynoctoBepsroLero TMYHOCTh rpaxaaHuHa PO Ha teppuropun PO

- macnopra rpaxngaHnuHa CCCP, ynocroBepsiollero JM4HOCTb IpaxkaaHuHa PO, no 3ameHsl ero B
YCTaHOBJIEHHBIM CPOK Ha MAcMopT rpaxkaaHuHa PO

- CBH/IETEIBCTBA O POKACHHUH — I JIULIA, HEe JOCTUTILETrO 14-1eTHEro Bo3pacra

- MacropTa, YAOCTOBEPSIOLIEro JIMYHOCTh rpaknaHuHa P® 3a mpenenamu P®, - uig junma mocTOAHHO
MPOJKUBAIOLIEro 3a npenenamu PO

- MacropTa MHOCTPAHHOIO IpakKAaHHHA JIMOO MHOTO NOKYMEHTa, YCTAaHOBJIEHHOIO (elepalbHbIM 3aKOHOM
WIH [PU3HAHHOTO B COOTBETCTBHH C MEXIYHApOAHbIM J0ropopom P@ B KayecTBe AOKyMEHTa,
yIOCTOBEPSIOIIEr0 JTUYHOCTh MHOCTPAHHOIO IpaXkJIaHWHA

- IOKyMEHTa, BBIJAHHOTO HHOCTPAHHBIM rOCYJapCTBOM M MPU3HAHHOIO B COOTBETCTBUH C MEXIYHAPOAHBIM
norosopoM P® B KauecTBe JOKYMEHTa, YAOCTOBEPSIOLLEr0 IMYHOCT JiMlia 0€3 rpaXkJaHCTBa

- pa3pellleHUs Ha BpeMEHHOe MPO)KMBaHMe JiMla 6e3 rpakJaHcTBa

- BHJa Ha )KUTEIbCTBO JIMLA 6€3 rpakaaHCTBa

- yoocToBepeHHe OexeHua

- MPOE3JHOW MOKYMEHT, BblIABAaEMBbli JIMLY, NMPU3HAHHOMY B MOPSAJKE, YCTAHOBJIEHHOM (enepalbHbIM
3aKOHOM, Ha Tepputopun PO GexxeHuem

- MUIpallMOHHas KapTa, BH3a, IEHMCTBHTEeNbHblE Ha MEPUON MPOXKUBAHWS B OTesle (B COOTBETCTBHM C
TpeGOBAHMAMM MHIPALMOHHOIO 3aKOHONATENbCTBA). B cilydae, €CiM COTpyAHMKamu orens Oymyrt
YCTAaHOBJIEHBI HApYIIEHUs CPOKOB TNpeOBbIBaHHMSA, PErHCTpallid Ha TeppuTopud P®, wHble HapyleHHs
MHTPAIIHOHHOTO 3aKOHONATENbCTBA, JOIMYIUEeHHbIe YKa3aHHBIMHU JIMIIAaMH-OTENb MpaBe OTKasaTh ['ocTio B
3aceJIeHHH.

CornacHo IlocranoBnenmio IlpaBurensctBa Poccwmiickoii ®enepaumn ot 17.07.1995 Ne 713 «O6
yTBepkaeHHH [IpaBHi perdcTpalMM W CHATHA rpaxkaaH Poccuiickodt ®ezepallii ¢ perHcTpalMOHHOIO



ydera Mo MeCTy MpeObIBaHMS M MO MECTY >KUTeslbcTBa B npeaenax Poccuiickor Denepauvu U NepeyHs
JOJDKHOCTHBIX JIML, OTBETCTBEHHBIX 3a pEerucTpauuio», [0CTh 3amoJHSAET W MOANMCHIBAET AHKETY
ycraHoBjieHHOro obpasua. [IpocraBnenne I'ocrem B aHkeTe CBOEH MOANMUCH O3HAYaeT MOATBEPXKICHHE
JOCTOBEPHOCTH M3JIOXKEHHBIX O cebe cBeeHHH U corlache ¢ IpaBUIaMH MPOXKHBaHMUS.

Perucrpauns motpeOurenei, sABIAOWMXCS rpaxnaHaMd P®, mo wecty mnpeObiBaHuMs B OTene
OCYLIECTBIISETCS B COOTBETCTBUH ¢ [IpaBriaMu perucTpalyy U CHATUS rpaxiaad Poccuiickol ®enepauuu ¢
PErHCTPaLMOHHOTO ydYeTa MO MecTy MNpeObIBaHMS M 0 MECTy JKHTEIbCTBa B mpenenax Poccuiickoi
®enepalyu 1Mo NpeIbSIBICHUIO UMH JOKYMEHTOB, YIOCTOBEPSAIOLIMX JIMYHOCTD.

Peructpauuss B oOTele HECOBEPLIEHHOJETHHX TIpaXJaH, He MAOCTUruuMX l4-7eTHero Bo3pacrTa,
OCYLIECTBIIIETCS Ha OCHOBAaHMM JOKYMEHTOB, yIOCTOBEPSIOLIMX JUYHOCTh, HAXOAALIMXCS BMECTE C HUMH
ponuTesel (YCHIHOBUTENIEH, ONMEKYHOB) WM OJNIM3KUX pPOICTBEHHHKOB/CONMPOBOXKIAIOLIErO JuLa (JIuL), a
TaKkKe JOKYMEHTa, YIOCTOBEPSIOLIEro MOJTHOMOYHS COMPOBOXKIAIOILEro IMLa (JIULI), a TAKKe CBUIETENbCTB
O  PpOKICHHH  OTHX  HECOBEpIUEHHOJIETHUX.  JIOKyMEHTOM,  YAOCTOBEPSIOLIMM  IOJHOMOYHS
COTIPOBOXKAAIOLIETO JIMLA HECOBEPIUEHHONETHUX I'paKAaH, He JOCTHriUMX 14-1eTHero Bo3pacTa, ABJAETCS
HOTapHAIBHO yIOCTOBEPEHHOE COTJIaCHE POAMTENeH Ha COMPOBMKAEHHE pebeHKa 1o Tepputopun PO.

PemCTpaum H 3acelIcHHE HECOBEPILICHHOJIETHHUX rocreii 0e3 COIIPOBOKACHUSA po;[HTeneﬁ HIIM HMHBIX
3aKOHHBIX HpeHCTaBHTeHeﬁ HE OCYLICCTBJIACTCA.

B orene 3anpemeHo coBMECTHOE TPOXKUBaHKUE B OMHOM HOMEpE JIHLI, He AOoCTUrmux 18-neTnero Bo3pacra, ¢
JIMLAMH, IOCTHIIKUMH | 8-JIeTHEero Bo3pacra rnpH yCJIOBUH, €CJIHM AaHHbIE JIMLA HE HAXOAATCS B POACTBEHHBIX
OTHOILUEHUsAX. B ciyyae HapyuieHus naHHoro nosjoxxkeHus IlpaBun nposkuanus B Otesie, aIMHHHCTpaLMs
Orenss He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE MOCIENCTBUSA AEHCTBUM MPOXKUBAIOLIMX JIMLL.
OTBETCTBEHHOCTh 3a BO3MOXKHBIE TMOCJIEACTBUS NEWCTBUI TMPOXKMUBAIOLWIMX JIML B MOJHOM o0O0beMe
BO3JIaraeTcs Ha JIMLO, focTuruee 18-neTHero Bo3pacra.

B Orere pa3peiueHO COBMECTHOE POXKUBAaHUE B OMHOM HOMEpE JIML, He JOCTUrmux 18-1eTHero Bo3pacra, ¢
JMLAMH, DOCTUrIMMH 18 neTHero Bo3pacrta MpU YCJIOBHUH, €CJIH JaHHbIE JIMLA HAXOAATCS B POACTBEHHBIX
OTHOLIEHHSX, & KIMEHHO peOEeHOK ¢ MaTepbio, OTLIOM, OMEKYyHOM, MOMeYUTeNIeM, MPEeJCTaBUTEIEM OpraHa
OTEKH M MONeYUTebCTBA.

B Orerne paspelieHo COBMECTHOE MPOXKHUBAHHWE B OZTHOM HOMEPE JIML, He NOCTUrIUMX 18 jeTHero Bospacra, ¢
JIMLAMH, JOCTUIIIHMHU 18 JIeTHero Bo3pacTa MpH yCJIOBHH, €CJIU JaHHBIE JIMLIA HE HAXOAATCA B POACTBEHHBIX
OTHOLLUEHUSX B CITyJae:

- C MUCBMEHHOTO Pa3pelLleHus MaTepy, OTLA, ONIEKYHa, IIONIEYHUTE]IS,

- C MUCBMEHHOTO pa3pelLleHus OpraHa ONeKH U MONeYHTebCTBA.

[TocTaHOBKa Ha ydyeT MO MecTy NpeObIBaHHs B OTENe M CHATHE C y4eTa MO MeCTy npeObiBaHHsA B OTesle
noTpeGHTeNEH, SBIISIOIUXCS HHOCTPAHHBIMU TPaKAaHAMU WM JTMLAMHU 0€3 rpaXkIaHCTBa, OCYIIECTBIIAETCS
B COOTBETCTBHHU ¢ [IpaBMiIaMHM OCYLIECTBJIEHHS MUIPALMOHHOIO y4eTa HHOCTPAHHBIX I'pakaaH M auu 6e3
rpaxaancTBa B Poccuiickoit ®enepauMu NpH MNpeIbsBIEHAM HMMH [JOKYMEHTOB, YIOCTOBEPSFOLIMX
JIMYHOCTb, M HHBIX JOKYMEHTOB, IMOATBEPKIAIOIIMX 3aKOHHOE HAXO0XKIE€HHE WHOCTPAHHOTO IpaKAaHHWHA Ha
Tepputopun Poccuiickoii Menepalnu, 3aroHIET U MOANMHUCHIBAET aHKETY yCTAaHOBJIEHHOTO o6pasua.

Omnata MpOXKHMBaHUS W YCIYr OTels [POW3BOAMTCHA COIJIACHO MpaiC JIMCTY, YCTaHOBJIEHHOMY
HcnonHuTenem, 3a:

- HAJIMYHBIN pacyeT

- GaHKOBCKMMH KapTaMH

- 110 6€3HAIMYHOMY pacuyeTy OAaHKOBCKUM IIEPEBOIOM.

IIpy orulaTe 3a HAIMYHBIA pacyeT y CTOMKH NpHeMa M pasMelleHHs, (HU3MYeCKOMY JIMLY BbIIAaeTCA
KAacCOBBIH Y€K U CUET YCTaHOBJIEHHOro obpasua. Oruata npousBoautces B pyonax PO. [lnsg nomyveHus akra
OKa3aHHBIX YCIyT MPOKMBAIOLIEMY, KaK MPEACTABUTENIO FOPHANYECKOro JIMLa, HeOOXOAMMO 3apaHee, N0



MOMEHTa OILIaThl yCJIyr Oe3HAJIMYHbIMH CPEICTBAMH, MPEAYNpPEIUTh aAMHHHCTPATOpA. AKT OKa3aHHBIX
yeIyr ogopmisercs HauiexamuM obpasoM M Bbiiaercs I'ocTio Ha OCHOBaHHHM MPENOCTABICHHBIX HM
PEKBH3UTOB OpPraHW3alyH, a TaKkKe MpY HAIMYMM JOBEPEHHOCTH HA €ro HMi [Jid COBEPLICHUA
BBIILIEYKAa3aHHbIX JIEHCTBHM.

TTocute HamTexkawero ohOPMIEHHS ¥ NPEAOCTABISHHs JOKYMEHTOB, HEOOXOAMMBIX JUIA MOCE/IEHHs B OTEIe,
['0CTh PacCUYMTHIBAETCSA 3a CBOE MpOXkMBaHKe. Jlaniee ['0CTIO BBIIAETCA NOKYMEHT 00 oruiate 3a MPOKMBAHUE
¥ KapTOYKa- KJI0Y B TOCTUHHILY.

I1o OKOHYAHHIO OTUIAYEHHOTO MIEPHOIA MPOXKHMBaHUs ['0CTIO HEOOXOMMMO OCBOOOIUTE HOMEP N0 PaCYETHOTO
BpeMenu Bblesga B 12-00. TIposieHue MpOKABaHHS NMPOM3BOAWTCS NMPH HATHIMH CBOOOIHBIX HOMEPOB M

COTVIaCOBAHHIO CO CITYXKOOM NpHeMa U pa3MeLLeHHs.

3a nmpokMBaHWe AeTel B Bo3pacTe A0 4 jeT (NpH NMPOXHMBAaHMM B OLHOM HOMEpe ¢ ponutensMu), 6e3
TpenocTaBieH s peGeHKY OTAENIBHOTO MECTa, IUIaTa HE B3UMAETCA.

IIpH NMpeoCTaBIeH|H AOTIOTHATENBHOrO MeCTa AeTsM (MpH NPOXKMBAHUK B ONHOM HOMEpE C pOaOMTENSAMH) B
BO3pacTe OT 5 10 18 sieT B3MMaeTcs Iu1ata CorjiacHO yCTaHOBJIEHHOTO tapuda.

Pasmeluenue apToTpancnopra ['octeil BO3MOXKHO Ha MapKOBKE MPH HATMYKH MECT.

BXOJ1 B TOCTHHHILY OCYIIECTBIIAETCA 10 KAPTOUYKE-KIIIOYY.

UsmeHeHue UMeH [ocTell BO3MOXKHO He MeHee 4eM 3a 24 yaca [0 IUTaHUPyeMOro 3ae3/1a.

IIpu GPOHMPOBaHWM Yepe3 caliT oTens — IyTeM HANPaBJICHHUA MMCHMEHHOIO oOpaleHus Ha 3JIEKTPOHHYIO
nouTy alustonhotel@gmail.com ¢ ykazaHuem HOMepa OpPOHHPOBAHMS, YKa3aHHOTO B MOATBEPHACHHH.
Yeayrn Oreas

B Orere mpenocTaBisAOTCA ClIeAyIOLIHe yCIyTH:

- 3apTpak «mBenckuii crom ¢ 07-00 mo 10-00 (mpu BpIGOpe ['OCTEM COOTBETCTBYIOLIEro Tapua Ha

MPOKUBAHHUE)
- O6en mpenocrapnsercs ¢ 13-00 no 15-00 (mpu BbIOOpE [ocTeM COOTBETCTBYIOILErO Tapuda Ha
MPOKUBAHHUE)
- Vxun mpenoctaisercs ¢ 19-00 mo 21-00 (mpu BbiGOpe I'ocTeM COOTBETCTBYIOLIErO Tapuda Ha
MPOXKUBAHHUE)

- BeicokockopocTHoi Murepuer «WI-FI» Ha Beeii Teppuropun Orensd
- ExxeqHeBHas yOopka HOMEPOB

- CMeHa 1ocTesIbHOro 0esbs ¥ MOJIOTeHeLl

- [Tonp30BaHKE XanaTaMH

- Tlonp30BaHKe anTedKoi (1o 3ampocy)

- BbI30B CKOpO# MEIMLIMHCKOM MOMOLLH (110 3a1pocy)

- 3BoHOK MO0y Ka (1o 3ampocy)

- Veiayrn mapkoBkd (NP HaIM4HM CBOGOIHBIX MECT W BhIOOpe [ocTeM COOTBETCTBYOLIETO Taph(pa Ha
MPO>KUBAHHE)

- Veiyry pecTopaHHO-0aHKeTHOrO 06CIy )KHBAHHS

- OpraHu3aLys CeMHHApOB, KOH(pepeHLHH, TPEHUHIOB

- MexayropoaHss CBs3b

- KonupoBanue, pacrneyaTka JOKyMEHTOB



IIpaBa u o6si3anHocTH I'ocreii, npoxkuBaromux B Otete.
I'ocTH M noceTHTEIH BIpaBe:

- [Tonp30BaTHCA BCEMH OTUIaY€HHBIMHU yciayramu Orens

- TlomyyaTh MONHYXO W AOCTOBEpHYIO HMH(opMauuio o yacax paborel OTens, CTOMMOCTH M IEpedHe
OKa3bIBaeMBIX YCIIYT U JOTIOJHUTEIBHBIX YCIyT, TPOU3BOJUTE NPEABAPHTEIbHBIN 3aKa3 yCIIyT.

- O6pamarscs Kk coTpyaHukam CiyxObl premMa ¥ pa3MeLIeHHs 0 BOMPOCaM KauecTBa OKAa3aHHBIX YCIIYT,
OCTaBJIATh OT3bIBBI M MpeiioKeHHs B KHHre OT3bIBOB M MpEeAIOXKEHHM, KOTOpas HaXoOMTcs B ciyxbe
MpUeMa U pa3MelLleHHUs.

T'ocTH M MOCETHTEH 00SI3aHbI:

- CobnrozaTh npaBuia MPOKUBaHUA U MPEJOCTABIEHUS YCIIyT;

- YBaxkatp npaBa apyrux ['ocreit u nmocerureneit Orens;

- CobmonaTh MOpajbHO 3THYECKHE HOPMBI, BO3LEPIKHUBATHCS OT YPE3MEPHOro yMoTpeGJIeHUs CIUPTHBIX
HAIIUTKOB M HELIEH3YPHBIX BBIPOKEHHH B OOIIECTBEHHBIX 30HaX OTens;

- CobmroaTe npaBuiIa Mojab30BaHUs 00beKTaMU HHOPAcTPYKTypbl OTENs U periaMeHT UX paboThl;

- OmtaynBath OKazaHHble UM yciyrd Otelns B opsake, MpeaycMOTPEHHOM HACTOSAIIMMHU MPaBUIaMH;

- bepeur umyinectBo Otens. B ciyuae yTpaTbl WM NOBPEXAEHHS UMYILECTBA 1'OCTEM WM MOCETHTENEM,
BO3MECTHTh ylepO B MOpsAAKe, MPeAyCMOTPEHHOM IEeHMCTBYIOIIMM 3aKoHoAaTenbcTBOM. Paszmep ymepba
ompenensercs cornacHo [lpelickypaHta Ha yTpaTy W mnoBpexxaeHus umylnecta Orend. B ciyuae
HEUCIIOTHEHUS HacTosAMX [IpaBun npokuBaHUS FOPUAMYECKHM JIMLIOM, OT MMEHHM KOTOPOro 3aKJIOYeH
JOTOBOpP Ha OKa3aHWe 'OCTHHHYHBIX M COMYTCTBYIOIUMX yciayr OTens, OTBETCTBEHHOCTb B MOJIHOM 0ObeMe
Bozyaraercs Ha ['ocrs;

- Cobnroath mpaBuiIa MoXKapHO# 6e30MacHOCTH Ha TeppuTopHu OTess M MOJIb30BaHUs JIEKTPONpUbopamMu
B HOMepe, MephI 10 COXPAHHOCTH JKH3HHU U 310POBB;

- Cobmonars npaBHia COXPAaHHOCTH JIMYHBIX Belled (IIOMECTUTH LIEHHbIE BEIIM, NOKYMEHTHI M JEHBIH B
AYeMKy MUHH celitha, yXoIs U3 HOMepa 3aKpbIBaTh OKHA, JBEpH Ha KTo4). He ocTaB/IATE HOMEp OTKPBITHIM H
JIMYHBIE Belly 0e3 MpUcMoTpa;

- CooOIIMT MapKy M TOCYAapCTBEHHBIH pPErMCTPALMOHHBIM HOMEp aBTOTpaHCIOpTa B Cllydae, €CIH
aBTOTPAHCIIOPT OyJeT pa3MeLIeH Ha MapKOBKe;

- 3aKpBIBaTh KpaHbl, OKHA, BBIKIIOYATh CBET U JIEKTPONPUOOPEI, 0CBOOOKIATh HOMED N0 HCTEYEHHH CPOKa
NPO’KUBAHUS, TIPH BBIE3J€ PACIUIATHTHCSA 3a BCE NMPENOCTABIEHHbIE IOMOJHUTENbHBIE YCITYTH, CAATh KIIKOY OT
HoMepa npezacTaButesto CiryxObl MpUeMa U pa3MeLleHus;

- CobaronaTh ycTaHOBIEeHHBIH B OTene «pexxuM TULHHBD ¢ 23-00 no 08-00;

- Coo6mare Ciyx6e npuemMa | pa3MeLLeHUs O MOJIOMKax B HOMEPE, U1 CKOPEHULIEro yCTpaHEeHH .

3anpemaercs:

- 3aHOCHTh U XPaHWUTh B HOMepax >KHIAKOCTH, MaTepHallbl U NPEIMETHI, KOTOpbI€ OMAcHbI i XKU3HH H
30POBBS MPOXKUBAIOLIUX U COXPAaHHOCTH UMYLIECTBA;

- OcTaBiATh B HOMepax MOCTOPOHHUX JIMI] Ha MIEPUOJl CBOET0 OTCYTCTBHS, a TAKKe MepeaaBaTh UM K04 OT
HoMepa Ge3 mpeaynpexaeHus aJMUHUCTPALMU OTENIs;

- [lepenaBaTh ApyruM JIMLAM CBOIO KAPTOUKY-KIIKOY;

- [IpuroToBieHKe MUILK B HOMEPE ¢ UCIOIb30BAHHEM HarpeBaTe/lbHbIX MPUOOPOB;

- BeiGpaceiBaTh B KaHAJTU3ALHUIO MyCOpP U MPEAMETbI TMYHON FMIHEHBI,

- BbIHOCHTB 3a Ipe/iebl OTesIs UMYILECTBO, HaXoAs1Ieecs Ha TEPPUTOPHH;

- Hcnonb3oBaTh TOCTHHMYHBIM HOMEp Ha BpeMs NPOXKMBAHHA Kak O(UCHOE [OMELIeHHe C
COOTBETCTBYIOIINM H3MEHEHUEM CTPYKTYpPbI U Ha3HaYE€HHs HOMEpa;

- IIpoBomWTh B FOCTHHHYHOM HOMEpe, a Talkoke Ha TEPPUTOPHM OTellss MEpONPUATHA, He CBA3aHHbBIE C
NpOXXHBaHUEM ((ypLIEThI, MPHEMbl MHOTOUMCIEHHBIX IOCTEW, MPE3eHTALWH, JHH POXKICHHUS, KACTHHIH,
KOHKYPCBI | T.1.) 6€3 corjiacoBaHUs C aJIMMHHUCTPALIMEN;



- B HOuHOE Bpems HaxoaeHUe MOoCTOpoHHMX JuL. HouHoe Bpems ycranasnuBaercs ¢ 22-00 xo 08-00;

- [IepecraBnare u nepeaBurats Mebenb;

- Orxmovars smHud WI-FI, nuHuu TenedoHuM ©u Apyrve BHIOBI TEXHHKH CaMOCTOSATENBHO, 0e3
NpeaynpexxIeHUs U pa3pelleHHs aflMHUHUCTPALMHU OTels;

- broa mBeaCcKo#M KyXHH NMpeaHa3HayeHsbl AJ1s yNoTpeOIeHHs TOJIbKO B PECTOPAHE, 3alpelaeTcs BBIHOCUTD
MPOAYKTHI M IOCYAy B HOMEpa WJIU 3a Npelelibl peCTOpaHa;

- ['ocTH, NposkuBaroLIKMeE B OTEJIE, HECYT OTBETCTBEHHOCTH 3a MPHIJIALIEHHBIX B HOMEp rocTei U cobmoneHue
MMH JaHHBIX [TPaBUIT;

- He pomyckaercs mnpoxuBaHMe B OTele C JAOMAIUHUMH JKMBOTHBIMM, NTHLAMH, PENTUIHIMH,
aKBapUYMHBIMHU PBIOKAMU U HACEKOMBIMH, a TAKOKe JPYTMMH BUIAMMU JKUBOTHBIX;

- PoguTenu HecyT MOJHYHO OTBETCTBEHHOCTb 3a MOBENEHHE W [EWCTBHUS HECOBEpLIEHHOJETHHUX AETeH.
AZIMMHHMCTpALIUA HE HECET OTBETCTBEHHOCTH 3a 31I0POBbE M 6€30MacHOCTh JeTei Ha TEPPUTOPHH OTEJIS;

- B cootBercTBUM ¢ TpeboBaHMAMH (enepaTbHOrO 3aKOHOAATENILCTBA KYPUTh Ha TeppuTopun OTensd, B TOM
yyciie HoMepax OaJIkoHaX, a Takke B MHBIX noMelleHusX Orens 3anpeweHo. KypeHue paspelieHo ToJNbKo B
CMELMaIIbHO OTBEJEHHBIX MECTaX Ha OTKPBITOM BO3AyXe C yKaszareneM «MecTo mis KypeHus». B ciydae
HapylleHus AaHHoro IyHkTa IIpaBui, Otens uMMeeT npaBo B3bICKaTh ¢ ['OCTS CTOMMOCTH XUMYHMCTKH
HOMepa, MUHUMaJbHas cymMma coctasiser S000 py6neit. Otenb ocraBiseT 3a co00i MpaBO MEHATh CyMMY
B3BICKAHHs OT CTENEHU PUYHMHEHHOTO yiep6a;

- IlpuHOCUTP W XpaHUTb OpYy)KHe, B3pbIBUaThble M JIETKO BOCIUIAMEHSIOIUMECS, €[KHe, SIOBHTBIE,
HAapKOTUYECKHE BELIECTBA M MHBIE ONAcCHble NMPEIMEThI; FOCTH, UMEIOLIME 10 POAY CBOEH HesTeTbHOCTH
IpaBO Ha HOIUIEHHME W XpaHEHHe Opykus 00s3aHbl MO TpeOOBaHUIO aAMUHUCTpauuu OTess NpesocTaBUTh
JOKYMEHTBI, YAOCTOBEPSIOLIHE JaHHOE MPaBo;

- Bo wusbexxaHue HapylleHHS HOpPM OOILECTBEHHOTO MOpPSOKa, YMOTPeONATh MPHHECEHHBbIE C COOOM
CNHUPTHBIE WM HHBIE HAIIMTKH, a TAaKKe NMPOAYKThbl MUTaHUs B (oite, XOIax U 3Taxkax, kade, pecTopaHe;

- BeiHocuTh M3 pectopana OTenst OCyAy U CTOJOBbIE MPHUOOPBI, MPOLYKThI MUTAHHUS M HAMUTKH;

- YMBILIEHHO 3arps3HATh TeppuTopuio Otens;

- BriOpaceiBaTh U3 OKOH pa3IM4HbIE PEIMEThI, OKYPKH U T.I1.;

- Ilonp3oBaThCs HarpeBaTeIbHBIMU MPUOOPaMH, 32 UCKIIIOYEHHEM MPUOOPOB, YCTAaHOBIEHHBIX B HOMEPE;

- [TocemaTh pecTopaH oTess B IUISDKHOM BHUJIE, B KyTaIbHBIX KOCTIOMAX;

- OCTaBNATH BKIIFOUEHHBIMH JIEKTPOIPUOOPHI, OCOOCHHO KOHAULMOHED, 6€3 MPHCYTCTBHSA rOCTeH B HOMEpE,
3a UCKJIIOYEHHEM IOJIb30BaHUS PO3ETOK, HAXOASAIIMUXCS BO3JIe KPOBATH;

Oresnp ocTaBigeT 3a coO0M MpaBo He MPENOCTaBIATh YCIYTH JIMLAM, P BOZHUKHOBEHHH MOJO3PEHHH, 4TO
JaHHBIE JIMLIA HAXOAATCS B aJKOTOJbHOM, HAPKOTHYECKOM OMbSHEHHH WIIM MO NEHCTBHEM MCHXOTPOIHBIX
npenaparos.

Ob6si3anHOCTH H npaBa OTens
Orennb obs3an:

- O6ecneunTh ypoBeHb oOcCTyxHBaHUs ['OcTei, MpoXKMUBAIOIIKX B OTeNle, B COOTBETCTBHU C MPUCBOEHHOM
KaTeropuei;

- B o0s3arensHOM nopsake HH(opMmHpoBaTh [‘ocTel, MOceNsiolMXCS B TOCTHHULYY, 00 OCHOBHBIX H
JOTOJIHUTEBHBIX YCITyrax, MpeJOCTaBIAeMbIX OTeJIEM, HX CTOMMOCTH U NMOPSJIKE OIIATHI;

- Otenb 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a YTPATY OEHET, LIEHHbIX OyMar u JAparoueHHbIX Bemmen ['octs
IIPH YCIIOBUM, YTO OHHM He OBUIM MpPUHATHI OTeleM Ha XpaHeHWe, JUO0 He ObUIM MoMelleHsl I'octeM B
NPEeIO0CTaBIEHHbIN eMy OTeleM MUHH celd;

- ObecneuuTh KOH(pUAEHIMATBHOCTE HHpOpMaLuH o ['ocTax Orens;

- CBOEBpEeMEHHO pearupoBaTh Ha MpPOCchObI ['OCTei, NpUHUMAas Mepbl M0 YCTPAHEHHIO aBapUi M IOJOMOK B
Homepax Orens B Kpar4ailuiue CpOKM (B Ciydyae HEBO3MOXKHOCTHM YCTPAHEHHS aBapUHM WJIM IOJIOMKH B
HOMepe B KpaTyailliMe CpOKM, aJMHHHUCTpalus mpeanaraeT ['ocTio Opyrod HOMEp, HO HE HHXKe
OTJTAaY€HHON KaTeropuu);



- B ciyuae o6HapyskeHHs 3a0bIThIX Bewiei [0CTSMH, HEMELIEHHO YBEAOMHUTL 00 3TOM Biajebla BelleH.
Ecny JIMIO, UMeIolIee TpaBo MoTpe6oBarTh 3a0BITYIO Bellb, HIH MECTO €ro MpeObIBaHMs HEHU3BECTHEL,
00513aH 3aBUTH O HAXOJKE B IMOJHLIMIO WIK OpPraH MECTHOTO CaMOYTPABJICHUS,;

Orens uHbOpMHUpYeT T'ocTelt U moceTuTesel, YTO B LEMAX 6€30MacHOCTH BENeTCs BUAEOHAOMONEHHE B
[IOMEIEHHSIX OTENS 32 MCKIFOYEHHEM HOMEPOB, TyaJIETHBIX U JIyLIEBBIX KaOUH;

IpenocTaBuTh Mo MepBoMy TpeGoBaHmio T'ocTst wiM moceTutens «KHMIY OT3BIBOB M MPELTOKEHUI,
xortopas Haxoaures B CiysxGe npuema u pasmernenus Otess.

OreJb ocTaBJIsIeT 3a co00ii mpaBo:

Corpynnuku Otess BIIpaBe BXOAWTh B HOMEP /Ul POBENCHHUS yOOpKH, CMeHbI Oellbs, POBEPKH CHCTEM
OTOIUIEHHs, JJIEKTPOCHAOXKEHHWs, KOHIMLMOHMPOBAaHWS WIM  YCTpaHeHHA  HEMoJaloKk B MX
(yHKIMOHUPOBAHKH, a TAKKe B ClTydae HapylleHus [‘'ocTeM HaCTOAIMX [TpaBu;

B ciyuae ucTedyeHus cpoka npokuBanus ['octa B Otesne v €ro OTCYTCTBUM 110 MECTY NMPOXKUBAHUA 6ouee 1
yaca 6e3 OIUIaThl, CAMOCTOSATENIBLHO OCBOOOAMTH HOMep OT Bewled [ocTd, CO34aB KOMHCCHIO U3

MpeCTaBUTENEH Cityk0, cenaB onuch uMyuiecTsa ['ocrs;
- Ha BO3MelleHHe MaTepHalbHOTO yluepba, NPUYHHEHHOTO MpPOXKHBAIOIMMU B CBS3U C yTepei MM
MOBPEXIEHUEM UMYIIECTBA OTEJIS,
- Orenb 0CTaBNIsET 3a COO0M MPaBO OTKA3ATh B [IOCETCHAH TIPH OTCYTCTBHM CBOOOIHBIX MECT;
ITocemenus Homepa Ge3 COracoBaHUA ¢ TOCTEM B Cilydae 3aJbIMIICHHS, MOXKapa, 3aTOIUICHHU, a TakkKe B
Cllydae HapylIeHMs TOCTeM HACTOSILIEro MOPSAKA MPOXKMBAHMs, OOLIECTBEHHOTO MOPAIKA, MOpAAKA
T0JIb30BaHKA OBITOBBIMHU NMPHUOOPaMH;
OTeJb He HECET OTBETCTBEHHOCTH 3a paboTy FOPOICKHX CITykO (aBapHiHOE OTKIIIOUEHHE HICKTPHIECKOH U
TEIUIOBOM SHEPTUH, BOJOCHAOKEHH ),
IIpu oTcyTcTBUM I'OCTS MO MECTy MPOXHBaHHMS Gosee CyTOK (MM MO MCTEYEHHH 6-TH YacoB ¢ MOMEHTa
HACTYILIEHHsS PacyeTHOro d4aca), aAMMHHCTpauus Otess BrpaBe CO3JaTh KOMHCCHIO M CHENarhb OMHUCH
MMYIIeCTBa, HaXOMNAWIErocsi B HOMepe W MepelaTh €ro B KaMepy XpaHeHWs WM momuumio. B ciydae
HACTYIUIEHMs YCJIOBMH, YKa3aHHBIX B HACTOALIEM [yHKTe, OTeIb BMNPaBe MNPEKPATHTL OKasaHHe

FOCTHUHUYHBIX YCJIIYT B OAHOCTOPOHHEM IOPAIAKE;
- CpOK XpaHEHHUA 3a0BITBIX BELEH B OTEJIE COCTABJIAET 3 Mecs1a co IHS COCTaBJIEHUS aKTa.

JIbrorsl

BHe ouepe/iy, Py HATMYKMK CBOOOIHBIX HOMepoB B OTelle pa3MellaroTcs:

- Tepou Poccuu u Coserckoro Coroza

- Tlonnsie kaBanepsl opaeHa CiaaBbl

- VyactHuku Benukoit OtedecTBeHHOH BOoHHEI

- MuBanuasl nepBoi, BTOPOH, TPEThEH Py U JHLA, CONPOBOXAAIOIINE HX
- Toctu ¢ neTbMu 10 4 (deTbIpex) J1eT (BKIIOUHTENIBHO)

ITopsiaok pa3pelieHus COOPOB.

B cilyuae BO3HHKHOBEHMs CIIOPHBIX BOMPOCOB MO KayecTBY oOCTyKMBaHHA ['OCTb MOXET PELIMTE WX B
JHeBHOe BpeMs ¢ pykoBoauTenem CiyxObl npueMa U pasMeLleHus, 1o tenedoHy +7 978 123-15-15, mubo B
oTeJie JINUHO.

B ciyuae HEBO3MOXKHOCTH YCTPAHEHHs BBIABJIEHHBIX HEJOCTATKOB, I'0CTh BMpaBe NPEABABUTL NMPETEH3HIO B
[HCHMEHHOM BHE C yKasaHHEM 3aMeuaHus B «KHHMre OT3bIBOB M TPEVIOXKEHHi», PACIIONIOKEHHOH B
Cuyx6e npuema U pasMeleHus, TM00 OTIPaBUTh dIE€KTPOHHOE MMChMO Ha MOUTY alustonhotel@gmail.com.
C uenbio yilydlleHus oOCTy)KMBAaHHMS M KadecTBa OkasbiBaeMblX Otenem yciyr, Otens mpocut Iocteit
OCTABJISATh KOHTAKTHBIE JAaHHBIE IS TIOMydeHHs OTBeTa co CTOPoHbI Otens (TenedoH, MOYTOBBIM aNpec Wik
aJipec JIEKTPOHHOM MOYTHI).

B ciyuasix, He MpeayCMOTPeHHbIX HacTosumu IlpaBunamu, AamuHuctpamus Otens u Toctn Orens
PYKOBOZICTBYFOTCS IEHCTBYOLINM 3aKOHOATEbCTBOM PD.



9.

10.

Ob6ecneuyenne KOH(PHACHIHATLHOCTH HHpOpMaLHH

T'OCTb MPH 3amOJHEHMM M MOANMCAHMHM AHKETHI YCTAHOBJIEHHOro 00pasla, haeT COrache Ha obpaboTky
TepCOHATBHBIX [aHHBIX, a TakkKe MPHUHMMAeT Ha ceOs obs3aTeNbCTBa MO obecrieyeHHu0 He0OX0AMMOr0O
mopslKa AOCTyna K pabore ¢ KOHMIEHLUMAIbHOH WHQOpMalMeH, B COOTBETCTBUH C TpeOOBaHUAMHU
(benepaTbHOrO 3aKOHOATEIbCTRA.

[Io OKOHYAHMIO OKa3aHHA TOCTMHMYHBIX yciyr, McnonHurens obecrevynBaeT HaUIeXKallee XpaHEeHHEe
KOH(HIEHIMATLHON HHGOPMALIMH, OCYINECTBIIAET MEPBI 3aLIHThl IEPCOHATBHBIX NaHHBIX.

3aK/II0YHTeIbHbIE 0JI0KEeHH .

VCHONHUTENb TapaHTHPYET, YTO WMEET JIETMTHMHbIA FOPHAWYECKHH CTaTyc H MPaBOCIIOCOOHOCTB,
TO3BONISIOLHE €My OKA3bIBATh FOCTMHUYHbIE YCIYTH, B TOM YMCJIE YCIIyrM KOH(EePEeHL-CEepBHCa, a Takke
TPHUBJIEKAT TPETHUX JIMLL [T OKa3aHUs JOTOIHHTENbHBIX YCIIyr (MUTaHKe, TpaHcdep, ¥ poyee).

B yacTH BONpPOCOB, HE YPEryJIMpOBaHHBIX HacTosmumu [lpaBunamu, HcnonHurens pyKOBOACTBYETCS
JEHCTBYIOLIMM 3aKOHOAATeNbCTBOM PD.

Orenb MPEAOCTaBJIACT NMPHUIIOKCHHA, B KOTOPBIX YKa3aHbl JOTIOJIHHUTEIbHBIC yCIIYyTH OTEJIA:

- Ilpunoskenue 1. IIpelickypaHT Ha MOpUy UMYLIECTBA.



IIpuioxenne 1. IIpefickypanT Ha Nop4y HMyIecTBa

HanmenoBanue Kareropus yuep6a CtoumocTh KOMIIEHCALlUH,
py6/T
CrakaH Pa36uT/CKOIOT, TPELUMHA 100,00
Bokan Pa36uT/CKOIOT, TPELIMHA 200,00
Yamka Pasz6ura/ckonoTa, TpECHy/1a 200,00
Tapenka/6monue Pa36ura/cK010Ta, TPECHYIIA 200,00
Mebenb ITopua Me6eiH, MOoJOMKa Ot 2000,00
CBETHIBLHHUK Pazour 2000,00
VHuras Pazbur/3ameHa 15000,00
3epkaio Pa36uTo/3aMeHa Ot 2000,00
PakoBuHa Pasz6ura/3ameHa 5000,00
TeneBuzop PemoHT/3aMeHa 10000,00
[TynbT 3ameHa 1000,00
®DeH 3ameHa 2500,00
Konguuuonep PeMOHT 20000,00
YaitHas cTaHLIUA PemonT/3amMeHa 2500,00
[TonoreHue HeBocnonHuMBIH yiiepo 1000,00
TexcTrib HeBocoHUMBIH yiuepo Ot 2000,00
Xanat HeBocnonHUMbIH yiep6 1250,00
CTOHUMOCTD JIOTIOJITHUTEIbHOM 3000,00
yGOPKHM MPH KYPEHHH B HOMEpe
CTOMMOCTD JIOTIOJTHUTEILHOU 3000,0
yOOpKH  TOMELUEeHHH (npu
HaIMYUK OWTOW NOCYHBI, INATEH
BHHA, KPOBU H T.II.)

B WHIUBUAYAJIbHBIX CiIy4adx CyMMa Iop4iu AMYyLIECTBA OTECJIA COrJ1IaCOBBIBACTCA C A}IMHHHCTpaHHef/’I Orens.
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